To whom it may concern,

I am writing this letter to express my enthusiastic support and provide a strong recommendation for
Derrick Cleveland, who has been an exceptional Ford BDC Manager at Covert Ford Hutto. As the
Internet Sales Director at our dealership, | have had the pleasure of closely working with Derrick, and |
am truly impressed by his dedication, exceptional work ethic, and unwavering commitment to providing
the best customer service.

Derrick consistently goes above and beyond his job responsibilities, and his outstanding performance
has been invaluable to our team. His strong work ethic is evident in the long hours he puts in, always
going the extra mile to ensure the success of our department. Whether it is working late nights or
coming in on weekends, Derrick consistently demonstrates his commitment to achieving exceptional
results.

One of Derrick's greatest strengths is his exceptional customer service skills. He possesses a
remarkable ability to connect with customers, understand their needs, and provide them with tailored
solutions. Derrick's interactions with customers are always characterized by his friendly demeanor,
patience, and willingness to listen. He consistently exceeds customer expectations, resulting in a high
level of customer satisfaction and repeat business.

Furthermore, Derrick's extensive knowledge of Ford products and services is truly impressive. He stays
up-to-date with the latest industry trends and advancements, ensuring that he can provide accurate and
comprehensive information to our customers. His expertise has proven instrumental in guiding
customers through their decision-making process, ultimately leading to increased sales and customer
loyalty.

Derrick is not only an exemplary employee but also a great team player. He is always willing to lend a
helping hand to his colleagues, sharing his knowledge and expertise to ensure the overall success of
our department. His positive attitude and willingness to collaborate make him a valuable asset to our
team, fostering a harmonious work environment.

In summary, | wholeheartedly recommend Derrick Cleveland for any position or endeavor he may
pursue. His unwavering dedication, exceptional customer service, extensive knowledge, and
outstanding work ethic make him an invaluable asset to any organization. | am confident that Derrick
will continue to excel and make significant contributions in his future endeavors.

Should you require any further information or have any questions regarding Derrick's qualifications or
performance, please do not hesitate to contact me.

Thank you for your time and consideration.

Sincerely,

Adam North

Sales Director
Covert Ford of Hutto



